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Standing Committee on Public Administration — Tenth Report — “Report into the Inquiry into Statutory Office 
Holders’ Grievance Procedures” 

Resumed from 19 May 2009.  

Motion 

Hon ED DERMER: I move — 

That the report be noted. 

I encourage members to examine this report because it demonstrates some important lessons in the good 
management of the public service of Western Australia. It was a very good initiative of Hon Helen Morton to 
raise this issue in the house, which led to the matter being referred to the Standing Committee on Public 
Administration. The committee’s work on the report as a referral matter was interrupted by the election, but the 
committee decided after the election to continue its work on the report as a matter of its own motion. I 
acknowledge the other members of the committee at the time of the inquiry when I was the Deputy Chairman of 
the Public Administration Committee; I am the only member of the committee from that time who is still on the 
committee. The previous chairman was Hon Barry House, who is now the President, and the other members 
were Hon Matt Benson-Lidholm, Hon Nigel Hallett, Hon Ljiljanna Ravlich and Hon Helen Morton, who was a 
participating member. We were very much advantaged by the professional assistance of the committee staff. Ms 
Suzanne Veletta was the advisory officer (general), Ms Amanda Gillingham was the research officer and the 
committee clerks were Ms Cassandra Stephenson and Jan Paniperis. Jan served until February 2009 and 
Cassandra served after February 2009.  

The committee’s report endeavoured to look at the career of Mr Chris Read as an example of how things can go 
wrong in the administration of the public service and where important lessons can be learnt. The inquiry was 
very worthwhile for the recommendations that the committee made. Mr Read certainly suffered an unfortunate 
series of events. Delving into the sequence of events that led to that situation was instructive in terms of how 
things can be done better in the future. I commend to members the recommendations in the report; in particular 
recommendation 2 — 

The Committee recommends that the Commissioner for Public Sector Standards and the Public 
Sector Commissioner consider: 

• incorporating the secondment principles stated in the Parliamentary Series: Report One into 
the OPSSC’s revised standards; — 

That is, the Office of the Public Sector Standards Commissioner — 

• implementing standards, policies and procedures requiring a review of secondments of more 
than six months at least once a year. The review should involve the secondee, the home agency 
and the host agency; and — 

In Mr Read’s example, there was a level of expectation because of the duties he was performing at a higher level 
as a secondee. In the end those expectations led to disappointment for Mr Read. It is very important that the 
precise relationship between a secondee, the department to which they are seconded and the home department be 
made very clear for all parties concerned. We hope that that recommendation will be adopted and lead to a 
positive outcome.  

The third dot point of the recommendation asks the Commissioner for Public Sector Standards to consider — 

• implementing standards, policies and procedures that ensure that the home agency formally 
advises secondees at the time of entering into a secondment of the legislation, policies and 
practices (including the right of return provisions) applicable to being seconded. It would be 
preferable if this advice was confirmed in writing. Secondees should be reminded of this 
information during any review. 

Obviously an advantage of having these details in writing is that it gives a reference document to all parties 
concerned. The committee’s other recommendations are also very useful — 

Recommendation 3: The Committee recommends that a higher priority should be given by chief 
executive officers and their agencies in promoting awareness of the PID Act. 

That is, the Public Interest Disclosure Act. The committee was concerned about evidence it received that 
indicated that awareness of that act was not widespread within the public sector. We believe that a greater 
awareness would be useful for all concerned.  

The fourth recommendation was — 
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The Committee recommends that chief executive officers seek the assistance of the Public Sector 
Commissioner where or when a grievance dispute is protracted, intractable and characterised by 
an irretrievable breakdown in the relationship between the parties. 

Unfortunately Mr Read’s experience is one that we would describe as protracted and intractable. The 
relationship between Mr Read and those working with him had got to a point where it was almost impossible to 
resolve. The committee strongly recommended that chief executive officers seek assistance from the Public 
Sector Commissioner in such circumstances should they arise in the future.  

Recommendation 5 states — 

The Committee recommends that chief executive officers seek the assistance of the Public Sector 
Commissioner where a grievance dispute involves a complaint against the chief executive officer 
and the grievance has not been resolved within a reasonable time frame.   

For example, if a grievance between the chief executive officer of an agency and another public servant in the 
agency cannot be resolved reasonably quickly, it is obviously very important that the advice of the Public Sector 
Commissioner be sought in those circumstances. 

The inquiry that was undertaken was a very worthwhile inquiry and, again, I appreciate the initiative taken by 
Hon Helen Morton to commence it. I am hoping that the committee’s recommendations will be of use in 
ensuring the smooth operation of the Western Australian public service in the future; and, most importantly, that 
the trauma that can arise when things go wrong is avoided in every instance when it is possible to avoid such 
trauma. We are hopeful that the recommendations that the committee has made will lead to a diminution in that 
type of trauma that arises from these types of disputes. I strongly recommend the report to members and also to 
the responsible officers throughout the public service. 

Progress reported and leave granted to sit again, pursuant to standing orders. 
 


